
David Schwartz is a valued employee of the Dalles House Restaurant and Lounge in St. Croix 
Fall where he performs janitorial and maintenance tasks inside and outdoors at the iconic 
Wisconsin supper club. Read more about David on page 8.                   
                ~ Photo by Tilt Photography, Minneapolis
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WHO WE ARE
Rise unlocks potential and opens doors to success for people with disabilities or other challenges through creative 
solutions and customized support.  We envision a progressive, supportive, and collaborative environment that 
fosters meaningful growth and provides opportunities to live a life filled with purpose. 
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A LETTER FROM PRESIDENT LYNN NOREN
 Thank you for your continued support for Rise! As we move into the new year, we continue to build upon the 
remarkable achievements of 2017. Many of the stories in this issue are examples of the accomplishments being made 
every day throughout Rise as we support people working hard to experience lives filled with purpose and pride.  
 We know that if we are going to continue our success, Rise must be able to attract the brightest and the best 
people to our team of professionals. Although our industry was successful last year in getting funding for increased 
competitive employment options for the people we serve, our coalition of service providers and advocates was not 
able to get legislation passed to support increased wages for our Rise team members. 
 In the 2018 Minnesota State Legislative session, we hope to continue to increase awareness of the disability 
services workforce shortage. It is estimated there are 135,000 people in direct care support professionals (DSPs), 
and that these jobs will be among the fastest growing in terms of new growth in the next few years.  There are 
already a significant number of unfilled positions, creating uncertainty for providers such as Rise who rely on these 
workers to carry out their important missions.   
 The solution to this crisis is complex, but we hope to have several legislative initiatives introduced this session to 
mitigate the challenge.   DSPs make up more than one-third of our workforce at Rise and these positions are a vital 
element in providing high quality and effective services.  I have been part of a state committee on workforce that is 
preparing a report recommending specific actions the State of Minnesota can take to address this challenge.  
Whether it’s increased wages and benefits, additional education and training resources, or other strategies, we are 
going to need to work together to find solutions to our workforce issues.  
 At Rise we are doing our best to highlight the great work our team members do each day.  You can follow those 
stories on our Facebook page (Rise, Incorporated).  We plan to continue to schedule meetings with families and other 
stakeholders to share ways in which you can partner with us to make an impact at the legislature. We will share 
updates through electronic newsletters, Facebook posts, and on our website at www.rise.org.   If you are interested 
in additional information, please don’t hesitate to reach out to me at LNoren@rise.org.
 Again, thank you for your interest in and support of Rise’s programs and the people we are proud to serve.
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HOOKED ON HIBACHI COOKING

ADMITTEDLY, MATT Monson 
has had a lot of jobs since he start-
ed working at the age of 13: ma-
chinist, pizza deliverer, carpet and 
flooring installer, carpenter, medi-
cal device assembler, to name just 
a few. But there is something spe-
cial about Job #27 that he feels this 
may be a good one for a long time.
 Matt is a Hibachi chef at the 
Hy-Vee grocery store in Cottage 
Grove. When he applied for work 
last August, Matt told the manager 
he was open to any job. 
 He was hired as a food server in 
the Asian deli, but after only four 
days on the job, Matt’s manager 
Pierre Ng asked him if he’d like to 
learn to cook. He tried it, liked it, 
found his groove, and was hooked!
 “I have a customer who tells me 
she only comes when I cook be-
cause I cook with love,” Matt said 
with a laugh. “I really enjoy that. I 
like getting to know the customers 
and making them happy with good 
food.”

 Matt, who is 27, has struggled 
over the past ten years or so. While 
in his third year at the University 
of Minnesota, where he was pursu-
ing a career in civil or architectural 
engineering through an academic 
scholarship, Matt experienced his 
first of many mental health crises 
and hospitalizations. These were 
exacerbated by drug and alcohol 
abuse, difficulties holding a job, 
and financial troubles.
 Last year Matt was homeless for 
a month, couch-hopping among 
friends. He moved in with his fa-
ther and his fiancé who set some 
strict ground rules for Matt to fol-
low, asking for some big changes.  
With the help of his Washington 
County case manager, Doreen Far-
rell, Matt was referred to Rise for 
job placement services.
 In meeting with Rise Employ-
ment Consultant Sarah Kohl-Leaf, 
Matt realized that sometimes he 
had set the bar too high in his job 
choices, which would lead to fail-

ure. Other times, he would get 
bored quickly and move on. 
 Matt is proud to be a hard 
worker, but realized he needed to 
find a balance that would match 
his interests, skills, and financial 
requirements. He wanted a good 
job that would give him a solid 
foundation from which he could 
keep focussed and begin to build a 
career.
 His position as a Hibachi chef 
at Hy-Vee seems to check all those 
important boxes. Added bonuses 
are a supportive manager, great 
co-workers, and repeat customers 
who appreciate his good cooking. 
 “Matt has been a great addition 
to our team!” said Pierre. “If Matt 
can bounce back, so can you!” 
 Matt also enjoys helping some 
of the younger employees learn 
their jobs, which is probably a nat-
ural extension of his sports coach-
ing. He has coached junior varsi-
ty golf and junior gold hockey for 
Tartan High School in his home-
town of Oakdale.
 “It’s the best feeling in the 
world to help others and see them 
get better at a skill,” said Matt.  “I 
really appreciate all the help Sarah 
and Doreen have given me. They 
are often the “voice of reason” and 
I am grateful to have a good team 
to support me.”
 “It’s been really cool working 
with Matt for this past year!” said 
Sarah. “With my profession, the 
comebacks and success stories be-
come our main goal. Turnaround 
stories like Matt’s are absolutely 
wonderful to experience and that’s 
what Rise is here for!” 
 Matt is proud to now have 
money in savings and is looking 
forward to joining a golf club this 
spring with a group of friends.

Matt strikes a good balance and 
finds career success at Hy-Vee

Manager Pierre Ng appreciates Matt’s good work at Hy-Vee.
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OVERCOMING SIGNIFICANT OBSTACLES

Mike brings his solid work ethic to the job every day
WORKING BETWEEN 50 and 65 
hours a week may sound grueling 
to most people. But driving a com-
mercial truck in the Twin Cities 
metro area is a great job that Mike 
Jones is grateful to have and really 
enjoys.
 Mike has faced significant 
personal obstacles and tragedies 
throughout his life. For the last 
ten years, he has had a hard time 
finding a permanent job because of 
multiple criminal convictions from 
his past. In addition, Mike had 
been absent from the workforce 
for five years, caring for his wife 
of 30 years, Holly, who required 
24-hour care and attention. Sad-
ly, following her long, hard-fought 
battle, Holly died in April of 2017.
 “I love commercial driving and 
I do it well,” said Mike proudly. 
“But it is hard to find a good job in 
this field, especially with the larger 
trucking companies. I was almost 
ready to give up.”

 Mike’s therapist at the Family 
Life Mental Health Center in Coon 
Rapids, Richard Burns, referred 
him to Rise Program Supervisor 
Kristina Rockey to put together an 
Individual Placement and Support 
(IPS) plan. With Kristina’s support 
and encouragement, Mike was 
confident that he could explain 
his inconsistent work history and 
criminal background to potential 
employers. 
 James Fredrickson, owner of 
JD’s Transport Inc. in Ham Lake, 
took an interest in Mike and de-
cided to give him the chance he 
felt he deserved. James hired Mike 
in February 2017 as a commer-
cial driver in the Twin Cities met-
ro area. James was willing to be 
flexible with his work schedule so 
Mike could tend to Holly’s medical 
needs. 
 “Mike is a hard worker who 
gives it his all, keeps a positive 
attitude, and communicates well 

which allows for him to solve is-
sues quickly,” James said. “He 
brings a set of values and integrity 
to his job and it is obvious that he 
enjoys going to work every day.”
 Mike appreciates the personal 
and professional support he re-
ceives as well as the friendship he 
has forged with James. After years 
of struggles and uncertainties, un-
employment and grief, Mike said it 
was a proud day when he was able 
to treat his boss to lunch. 
 “That felt really nice,” Mike 
said. “James treats me like a mem-
ber of the family; I couldn’t ask for 
a better person to work for. He has 
a good bunch of people working 
for him; it feels like a family. I plan 
to be a ‘lifer’ here until I retire.”
 Kristina provided follow-up 
support services for several 
months, but closed Mike’s file with 
Rise in July 2017.
 “He knows he can always call if 
he needs anything,” said Kristina. 
“But Mike has taken the lead in his 
own life and is very successful.” 
 Despite working long hours, 
Mike still has time and energy for 
his favorite hobbies, riding motor-
cycles and snowmobiles. Mike and 
his daughter Michaela have always 
been “quite a team” and enjoy 
spending time together. An added 
bonus to the family fun is Michae-
la’s stepson, Hudson, who is nine 
years old. He and Mike enjoy many 
outdoor activities together.
 Mike also volunteers at Trinity 
Lutheran Church’s ‘mini-market.’ 
“It’s nice to be able to give back,” 
he said.

Mike enjoys 
his truck 
driving 
position with 
JD’s Trans-
port, Inc.
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TAKES GREAT PRIDE IN HER WORK

Mata enjoys her Starbucks job and extra coffee ‘perks’
Manager Martin Schaffner learns some basic ASL to communicate

LITTLE DID MATA Sisomnuk 
dream that when she was hired 
as a cafe attendant, within a few 
short months she’d be learning to 
brew coffee at Starbucks! For a lov-
er of specialty coffees even before 
she went to work for the country’s 
largest coffeehouse chain, this was 
beyond her expectations of a great 
job!
 Store Manager Martin Schaff-
ner and his team of baristas ap-
preciate the good work Mata does. 
“She does a fabulous job and is 
very thorough,” he said. “Mata 
takes great pride in her work and 
we are all grateful to her because 
when she’s here, the rest of us can 
then maintain our focus on our 
customers’ needs while she keeps 
the coffeehouse clean.”
 Angela Mannila, an occupation-
al communication specialist (OCS) 
with Rise’s DTH Sensory Support 
team, assisted Mata in her career 
planning and job search. Mata 
had been working in Rise’s Spring 
Lake Park production facility on a 
variety of subcontract production 
work for 16 years, but now wanted 
a dishwashing job in a community 
business. 
 When Mata, who is Deaf and 
communicates through American 
Sign Language (ASL), applied for 
the position at Starbucks, Martin 
was more than happy to give her 
an opportunity. 
 “I think if you take the time to 
invest in people, they will be ap-
preciative and successful,” he not-
ed. “I never had experience with 
ASL before, but I thought we’d be 

able to figure out a way to commu-
nicate.”
 On Mata’s first day at work 
last June, Martin greeted her in 
ASL; he had taken it upon himself 
to learn some basic signs so Mata 
would feel welcome and part of his 
team right from the start.
 Angela did some initial one-
on-one training with Mata in her 
first few weeks to help her learn 
the many tasks required of the job, 
including washing dishes, taking 
out garbage, cleaning the bath-
rooms, outside patio, and the in-
door restaurant areas, and keeping 
bottles of hand-sanitizer filled.
 “Having Angela help us with 
training Mata on the job really 
gave her a good, solid foundation 
for us to build on so she can be 
successful,” Martin noted. He has 
since learned more ASL and also 
writes notes and demonstrates to 
communicate with Mata. 
 Angela stops in about twice a 
month to check in with Mata and 

Martin to help ensure all continues 
to go well on the job. If Mata needs 
additional assistance, like with in-
terpreting safety training or learn-
ing new tasks, Angela is happy to 
help.
 Mata works four-hour shifts, 
three or four days a week; the re-
mainder of her work week, she’s 
back working on Rise’s production 
floor.
 Mata, who is 39, came from 
Laos to the United States with her 
family in 1992. She lives in a group 
home in New Brighton and takes 
Metro Mobility to work. In her free 
time, she enjoys going to the mov-
ies, doing embroidery (including 
her name on her Starbucks apron), 
and cheering on her boyfriend as 
he participates on a number of 
Special Olympics sports teams.
 When asked what the best part 
of her job is, Mata indicated it was 
the free coffee she gets to drink. 
Her favorite flavor (this month 
anyway!) is a Gingerbread Latte!

Mata (cen-
ter) enjoys 
working at 
Starbucks 
and 
appreciates 
the support 
she receives 
from Store 
Manager 
Martin 
Schaffner 
and Rise 
OCS Angela 
Mannila. 
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TURNING BAD TIMES INTO GOOD TIMES

HAVING HAD MANY YEARS of 
some really hard times, Darnell 
Jones can now confidently say that 
she feels she went through all of 
it for a reason. Despite her many 
“bumps and turns,” Darnell be-
lieves it all served a purpose for 
bringing her where she is today.
 For more than a year, Darnell 
has been the head cook for the Boys 
& Girls Club of Central Minnesota 
in St. Cloud where she provides 
healthy after-school snacks and a 
hot supper to nearly 120 kids, ages 
5 to 18. But it’s more than good 
food that this kind, warm-hearted 
woman offers these at-risk kids.
 “They come every day with 
their hurts and struggles and I 
try to connect with them – I think 
I’m easy to talk to,” said Darnell. 
“There are a lot of pressures to-
day; life can be hard. I want them 
to have hope and be strong – espe-
cially the teenage girls. They know 
‘Miss D’ had it rough – but I made 
it through. I’m grateful I can be 
helpful to them in some way.”
 For extra treats – and time with 
Darnell – the kids get to help her in 

the kitchen. “Sometimes I get too 
much help!” she said with a laugh. 
“But it’s a good time to talk. I hope 
I make a little bit of difference in 
their lives.”
 Over the years, Darnell has 
struggled with drug addition, lead-
ing to several incarcerations. In 
addition, Darnell battled mental 
illness, domestic violence, health 
issues, PTSD, and chronic home-
lessness.
 Darnell recalls her incarcera-
tion 15 years ago as a “great chang-
ing time” for her. “I used that time 
to really reflect on my life, get some 
schooling and work experience, 
and deepen my faith in God. It was 
good.”
 Darnell, who is 58, is “so very, 
very grateful” to be clean and so-
ber for more than two years. A 
native of Chicago, she originally 
came to Minnesota a few years ago 
to be closer to her then-estranged 
two adult sons and daughter, and 
grandson. 
 She lived for a year in the Anna 
Marie’s Shelter, a domestic vio-
lence shelter located in St. Cloud. 

Staff referred her to many commu-
nity resources to help her get on 
her feet, including Rise for hous-
ing supports and employment ser-
vices.
 A chance meeting with a 
stranger riding the bus led Darnell 
to apply for the head cook position 
at the Boys & Girls Club. She had 
experience working as a manager 
of fast food restaurants, but had 
never been a cook. 
 Lead Employment Consultant  
Nicci Steinhofer with Rise’s Cen-
tral Minnesota Works Re-Entry 
program for ex-offenders assisted 
Darnell with the application pro-
cess. She then got a pre-test work-
book and helped Darnell study for 
the exams she would have to take 
to qualify for the job.
 More than a year on the job, 
Darnell is thrilled to be at the club 
working with her prep cook, Eve-
lyn Wilkins, who first told Darnell 
about the job on that fateful bus 
ride. In addition to cooking, Dar-
nell is also responsible for menu 
development, inventory, and 
cleaning.
 Moving to the St. Cloud com-
munity was challenging, Darnell 
acknowledged, because she didn’t 
know anyone. “Without help from 
the staff at Rise, I never would have 
been able to face the pressures. 
They made it so much easier for 
me by helping me with paperwork, 
advocating for me, and helping me 
understand policies and know my 
rights. They are such a blessing to 
me.”
 Amanda LaPlante, a Rise men-
tal health professional, provid-
ed Adult Rehabilitative Mental 
Health Services (ARMHS) to Dar-
nell to assist her in managing her 

Darnell cooks up good food and 
good times at Boys & Girls Club

Darnell 
and Nicci 
meet a few 
times a 
month.

~ Continued on bottom of page 7 ~
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HONORING THE BEST OF THE BEST 

mental illness and developing in-
dependent living skills.
 “Nicci and Amanda are always 
straight-up with me and I can talk 
to them about anything,” said Dar-
nell. “They have really helped me 
get organized, budget my money, 
and pay my bills. For the first time 
ever, I own a car and have some 
money in my pocket.”

 Nicci is rightly proud of Dar-
nell. “Darnell is always so positive 
and pushes through and follows 
through on what she needs to do to 
be successful. She is doing fantas-
tic.”
 “Today, I can look myself in the 
mirror and love myself,” Darnell 
said. “I am strong. I am good with 

who I am. I am so grateful.”
 Darnell has hopes of going 
back to school to become a coun-
selor or mentor to troubled youth. 
In her free time, she enjoys read-
ing books of faith and encourage-
ment, cleaning, and spending time 
at Higher Ground Church of God 
in Christ in Waite Park. 

Three honored with Excellence in Leadership awards
NOMINATED BY FELLOW team 
members, three Rise managers 
were honored with the first Ex-
cellence in Leadership award at 
an end-of-year managers’ retreat. 
This is what the nominators had to 
say in part about the honorees:
  Mental Health Program 
Manager Becky Rother with 
SES-Anoka County “is an amazing 
leader. She is understanding, com-
passionate, respectful and a hard-
working supervisor. Becky takes 
the time to know her staff -- how 
she can best support us and gently 
guide us when we need guidance.”
  Dan Meyers, director of  
Vocational Evaluation and 
Transition Services, “doesn’t 
stand up and take the credit or 
be flashy, he just coordinates and 
runs his team like a fine orchestra 
conductor. His satisfaction comes 
from knowing that his team and 
the people we serve are doing well 
and winning. Dan is concise and 
confronts any barriers that may 
come up and helps dissolve it. Dan 
allows each of to be leaders in our 
own right and succeed.”
  Jodi Blume, DTH pro-
gram manager “has been there 
for all of us here at Anoka in one 
shape or form by listening, offer-

ing advice, and a shoulder to lean 
on when in need. It shows through 
her words, wisdom, and character 
that she is an amazing attribute to 
the CIP-Anoka team and Rise as 
a whole.  Jodi has an amazing fu-
ture ahead of her, and we are all so 
proud to call her our leader here!” 
 Congratulations to the other 
nominees:
 * Maeta Burns-Penn, program 
manager with Employment Inno-
vations
 * Amy Carter, ARMHS / hous-
ing case manager at Central Min-
nesota Works
 * Keith Hovland, director of 
CBTE and Supported Employment 
teams
 *  Cory McDevitt, program su-

pervis0r at Creative Partnerships 
South
 *  Danielle Oestreicher, pro-
gram manager for Anoka County 
CBTE
 *  Crystal Ray, program supervi-
sor for SES-Hennepin County
 * Shelia Ritter, program super-
sor with Minnesota Employment 
Center
 *  Casey Strack, program super-
visor at CIP-Coon Rapids
 *  Michele Warren, director of 
Industrial Services
 *  Crystal Woolcott, DTH pro-
gram supervisor for Employment 
Innovations
 * Natalie Zacharias, DTH pro-
gram manager / associate director  
for CIP-Coon Rapids

 

Awardees from 
left are: Becky 
Rother, Dan 
Meyers, and 
Jodi Blume.
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GREAT STORIES TO TELL ABOUT GREAT PEOPLE

We’d like you to meet --
Check out rise.org/our-story/success-stories for their and others’ complete stories

Polly Philblad-
WHEN POLLY WALKS IN the door to work at the Kwik Trip station in 
Brooklyn Park, her co-workers are really happy to see her. Polly, a retail 
helper, works to keep the store nice for its hundreds of daily customers.
 Having previously worked in the medical field for more than 20 years, 
Polly said she was devastated when she lost her job as a certified medical 
assistant in a dermatology clinic three years ago due to her PTSD, anxiety, 
and depression.
 Polly met Ben Streitz, an employment consultant with Rise’s Custom 
Futures program who has an office at Bridgeview, and LaNay Koralesky, 
a state IPS (Individual Placement and Support) Vocational Rehabilitation 
counselor. Together, they began the career planning process and the piec-
es began to fall into place. Read more about Polly online.

Marcia Bell & Amber
WHEN MARCIA BELL snaps on the special blue leash around Amber’s 
neck, the energetic, playful English shepherd quickly transitions into her 
calmer, mellower personality. Amber knows it’s time to “go to work” as a 
therapy dog.  
 For the past eight months, Marcia and Amber have gone to Rise’s Data 
Ability and Creative Partnerships North program in Crystal one morning 
a month to visit people who quietly, but excitedly wait for their turn with 
the friendly pooch. Amber patiently lets them stroke her beautiful coat 
while she nuzzles their hands looking for an extra treat and listens intent-
ly to them as they talk to her.
 “It’s definitely a day-brightener when Marcia and Amber come to visit 
us,” said Data Ability Service Team Leader Sarah Lovelace. “People really 
enjoy the attention Amber gives them and love to pet her or give her a 
treat.” Find out more about Marcia and Amber online.

David Schwartz
DAVID HAS BEEN A VALUED MEMBER of the janitorial and mainte-
nance team at the Dalles House Restaurant and Lounge in St. Croix Falls 
for four years. After working at different jobs in the heating/air condition-
ing/ventilation, trucking, and fencing industries, David brings not only 
his solid work ethic, but a variety of important skills to the job.
 “We make a list of tasks we need done and know that David will have 
everything done and done well,” said Maintenance Supervisor Merlin Fox. 
“It’s a lot of responsibility, but he does a great job, and is always willing to 
do anything we ask of him.”
 David considers the Dalles House the best place he has ever worked. 
“The bosses promote an excellent work environment and everyone is so 
nice.” Read more about David online.
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VOLUNTEER SPOTLIGHT 

Liam lends his expertise to assist people 
better understand critical financial issues
ON JUST THEIR THIRD meet-
ing with volunteer Liam Moran, 
the trio was on a mission in a local 
Target store to learn more about 
making good purchasing decisions 
within their budgets. You could call 
this session, Real Life Spending 
101.
 As they moved through the var-
ious store departments, Liam and 
the data entry clerks from Rise’s 
Data Ability program in Spring 
Lake Park discussed many aspects 
of smart shopping.
 Liam had the group reading la-
bels and doing the math. His goal 
was to take some big, often chal-
lenging concepts about finances 
and break them into easier to grasp 
ideas using daily life examples. He 
asked them thought-provoking 
questions, and they in turn, started 
asking themselves some new ques-
tions.
 Am I shopping for myself or 
a party? Can I eat a whole bag of 
oranges before they start to go bad 
or should I purchase just a few at 
a time? Is it less expensive to buy 
a 12-pack of pop or purchase a can 
in the vending machine everyday 
at work? Is it worth spending more 
for a name brand or is the generic 
version just as good? Should I stick 
to my prepared shopping list or is 
OK to buy something I want, but 
don’t really need? 
 All three found Liam’s shopping 
tips to be quite helpful. “I learned 
that taking time to compare prices 
can help me save money,” said Ra-
chel Niedringhaus. 
 Liam is an associate client advi-
sor with J.P. Morgan Private Bank 
in downtown Minneapolis. Origi-

nally from Alaska, he completed his 
undergrad degree at Notre Dame, 
and served eight years in the U.S. 
Army as a platoon leader and com-
pany commander with aviation 
squadrons in Germany and Texas. 
Liam earned an MBA from the Uni-
versity of Virginia. 
 As an Army leader, he had coun-
seled and mentored many soldiers. 
In his post-graduate studies, Liam 
taught finance and entrepreneur-
ship classes in a prison. When he 
moved to Minnesota last summer 
after getting married, he was look-
ing for a good way to use his educa-
tion and experience to help others.
 “I did a Google search for inter-
esting volunteer opportunities and 
came up with Rise,” said Liam. “I 
thought it would be a good fit.” 
 In his first meeting with Data 
Ability clerks, the group discussed 
their financial issues and concerns. 
A few weeks later, Liam brought 
them a budgeting worksheet for 
each to enter and keep track of 
their income and daily expenses.
 It was an eye-opening revela-
tion for all of them. For instance, 
Brian Hoffman was surprised to re-
alize just how much he was spend-
ing on vending machine snacks at 
work. “WOW!” he said. “I could go 
on a nice vacation with that kind of 
money.” 
 Liam is invited to make a pre-
sentation at the March meeting 
of Rise’s Self-Advocacy Council to 
share his financial knowledge and 
support them as they hone their 
advocacy skills. He plans to assist 
with other work teams at Rise’s 
various Twin Cities locations in the 
coming months. 

 When asked why he chooses 
to spend his time volunteering at 
Rise, Liam answered, “I feel like 
I’m making a contribution to the 
community. At J.P. Morgan, we 
focus on developing stronger com-
munities through financial health. 
Many of my co-workers volunteer 
their time in some way to help in 
that endeavor. I have a flexible 
work schedule so this works out 
well. 
 “This is really fun for me and 
I enjoy telling my friends and 
co-workers about my times at 
Rise,” Liam added. “I hope that I 
am helping them make good finan-
cial decisions as well as build their 
skills and confidence levels in other 
areas of their lives.”
 For more information, check 
out our website at http://rise.org/
volunteer-opportunities/.

Volunteer Liam Moran accom-
panied Data Entry Clerks Tracy 
Bird, Rachel Niedringhaus, and 
Lori Zschokke on a trip to Target 
to learn more about budgeting 
and spending.
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MUTUALLY BENEFICIAL PARTNERSHIP

ABC opens up new work opportunities for Rise teams
IF YOU’RE A PARENT, an athlete, 
or someone who just likes good 
fruit juice, chances are you’ve en-
joyed a juice pouch produced at the 
American Beverage Company (or 
ABC, formerly Faribault Foods) in 
Elk River. 
 ABC is a Safe Quality Food 
(SQF) Level 3 certified beverage 
manufacturing company that pro-
duces a variety of conventional and 
organic juice products in stand-up 
pouches. Pouch brands such as 
Juicy Juice, SunnyD and Back to 
Nature are manufactured at ABC, 
as well as several regional and 
national store brands. It’s a high-
tech, fast-paced plant, making it a 
great place to work for people who 
are up to the challenge. 
 Currently, more than 30 peo-
ple from Rise’s Community In-
tegration Program (CIP) in Coon 
Rapids and the Community-Based 
Training and Employment (CBTE) 
program work in teams or side-
by-side with other ABC employees 
throughout the expansive facility. 
 Based on ABC’s daily posted 
work schedule, Rise Direct Service 
Professionals (DSPs) Lisa Fischer, 
Carolyn Williams, and Holly Hurl-

bert coordinate and assign people’s 
work tasks to meet the company’s 
specific production requirements. 
 Moving like a synchronized 
machine, teams assemble, wrap, 
and prepare for distribution more 
than 65 pallets of six-packs of 
juice pouches to stores across the 
country. In addition, people work 
with ABC employees directly on 
the juice line or packaging juice 
pouches in other areas of the plant.
 What started as a small work 
group in March 2004, has grown 
and expanded over the years. 
Rise’s Sales Representative Nancy 
Hoff credits Dave Zimmerman, the 
warehouse manager at ABC, for 

continually looking at new oppor-
tunities for Rise workers.
 “I appreciate that when new 
products are added or a system 
changes, Dave will check to see if 
it would be a good match for Rise 
workers,” said Nancy. “And when 
ABC had some labor shortages, 
Production Manager Scott Eggert 
was open to having Rise workers 
try out different positions through-
out the plant.”
 “The value Rise brings to our 
company has given us an advan-
tage over our competition,” Dave 
said.  
 Lisa, who has worked at eight 
different community work sites in 
her 29 years with Rise, is always on 
the lookout for additional job op-
portunities. She gets great support 
from Dave, Scott, work area super-
visors, and Jenny Reyo in ABC’s 
human resources department.
 “I’m all for asking, ‘Can we try 
someone on this job?’ or ‘Do you 
need some more workers in this 
area?’” said Lisa. “They have been 
really open to giving people op-
portunities to prove themselves in 
other areas which is exciting.”
 

Diana Porter 
is part of the 
hard-working 
team at ABC in Elk 
River.

DSP Lisa Fischer 
checks in with 
Nick Shockley 
and Joe King 
who are 
working 
alongside ABC 
employees 
on another 
production line.
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ARTISTS HEATHER Barber and 
H. (Heather) Leigh were the proud 
recipients of the Bill Murray 
Choice Award in the CoLab proj-
ect at The Show Gallery Lower-
town. The award was presented at 
the exhibit’s opening reception in 
downtown St. Paul on December 9. 
Each year, photos of pieces in the 
CoLab exhibition are sent to Co-
median/Actor Bill Murray to view 
and select his favorite. 
 Heather Barber works as a data 
entry clerk in Rise’s Data Abili-
ty program and enjoys Rise’s Art 
Speaks program; H. Leigh is a pro-
fessional artist. They collaborated 
on their piece over three months.
 Their untitled piece is a ful-
ly sensory experience, encourag-
ing people to touch the different 
elements, including a phrase in 
Braille that reads, “Seeing is be-
lieving.” An audio speaker projects 
the sounds of ocean waves, there is 
sand to touch, and a diffuser with 
essential oils emits sea breeze aro-
mas to evoke a “beachy” experi-
ence. 
 Both Heathers addressed the 

AWARD-WINNING ARTISTS

THE SAINT PAUL ALMANAC, a nonprofit literary-cen-
tered arts organization, held their annual Winter Party 
Launch on December 6, and Deb Socha (left) was thrilled 
to have art piece she co-created among the six “Impres-
sions” featured. 
 Deb worked with artist Cami Applequist (center) to il-
lustrate a poem written by Margaret Hasse (right). The art 
and poem pieces were posted on Twin Cities metro-area 
buses, light-rail trains, and bus shelters.
 Deb is served in Rise’s Adult Day Program at the Frid-
ley Community Center and also enjoys participating in 
Rise’s Art Speaks.

It was an 
exciting evening 
when the two 
artists named 
Heather found 
out Actor Bill 
Murray selected 
their collabo-
rative art piece 
for his “choice” 
award.

Heather and Deb honored  for creative, collaborative 
pieces in two prestigious Twin Cities art events

reception guests and explained 
their collaborative art process. 
Heather Barber exclaimed enthu-
siastically, “Art is for everybody!” 
Their piece sold that night, with all 
proceeds from art sales benefitting 
The Show Gallery.
  The Show Gallery Lowertown 
is a nonprofit art space which 
seeks to create accessibility in the 

arts and unite artists of all abilities.
 Check out the news feature 
which ran on WCCO-TV news 
December 7 for more informa-
tion about this special show: 
h t t p : / / m i n n e s o t a . c b s l o c a l .
com/2017/12/07/unique-art-ex-
hibit-in-st-paul-pairs-emerging-
artists-with-professionals/.
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Interested in an exciting career at Rise?  Find out more at rise.org/jobs
Meet just a few of our 300+ professional, dedicated, talented Rise team members ~
Top row:  1. Paul Herfindahl, direct support professional at the Adult Day Program in Coon Rapids 

2. Van Driver Brian Jefvert   3. Maeta Burns-Penn , program manager for Employment Innovations and 
Central Minnesota Works      Second row: 4. Angela Mannila, occupational communication specialist with the 

DTH Sensory Support team  5. Jill Hosting, direct support professional at CIP-Anoka         ~ Photos by Tilt Photography

Check out our new website at www.rise.org

Rise is all about people 
and potential. We want 

exceptional professionals 
on our team who will help 

make a difference in 
people’s lives!


